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1. Overview

Even though there is a pressing need for awareness of energy consumption, most
consumers spend very little time on their monthly or bimonthly energy bill, or on pondering
over their energy consumption. Only 5% have some recollection of their consumption for
the previous month. Close to a third of the respondents of a recent survey revealed that
they were not aware of energy efficient alternatives while making a purchase. Over a fifth of
them did not purchase efficient appliances even though they were aware of alternatives [1].
While consumers might realise the importance of conservation, most have very little
knowledge of where they stand on the consumption scale.

1.1. Motivation

Significant savings in energy consumption can be achieved by addressing energy
efficiency within the low-tension (LT) segment. For example, considering the pan-India
figure of 32% consumption in the low-tension segment, improving room AC efficiency from
business-as-usual to the best available technology can offset the requirement of 120 new
500 MW coal fired power plant by 2030 [2].

Distortion in pricing, difficulty in price-correction, and fragmentation of the market have
made implementation of energy efficiency programmes in the low-tension segment less
popular in India when compared with the high-tension (HT) segment. Our objective in this
project was to use behavioural science to drive energy efficiency in this segment.

1.2. KSEB

Over the last five years, electricity consumption in Kerala has grown by about 33%. This
observation is based on the data of past five years taken from the Annual Revenue
Requirement documents of Kerala State Electricity Board [3]. Extrapolating the growth
rates, we predict that the net consumption in the state will grow by 80% over the next
decade. Close to 30% of the energy demand is currently met by hydel resources; however,
the Forest Conservation Act of 1980 has made hydel capacity addition difficult. Most of the
future requirements of the state will therefore have to be procured from outside.
Consequently, the embedded cost of power, which has increased by 31% over the last five
years [3], is likely to increase further. This will put additional pressure on the annual
revenue requirement for the state.

The residential segment in Kerala (which is one major component of the LT consumers)
constitutes close to 51% of the net consumption, and is likely to remain close to the same
figure in the next decade. The commercial segment (another component of the LT
consumers) is 13% of the net consumption and is expected to rise to 20% of the net
consumption over the next decade. Overall, the LT consumption is today at 70% of the net
consumption (as against 32% pan-India) and is expected to constitute 75% of the net
consumption over the next decade. These points, taken from [3], are summarised in Figure
1. They make Kerala a good choice for our behavioural science study in the LT consumer
segment.
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Figure 1: Extending the observed consumption growth rates from 2010-11 to 2014-15 we find that the domestic
segment will continue to account for the bulk of the consumption. Commercial LT which increased at an annual
compounded rate of 11% in the past five years will continue its rapid increase. (The FY24-25 predictions total to
100.2% due to rounding to one place after the decimal point.)

1.3. Structuring the Programme

Over the past five years the management information systems (MIS) department in KSEB
(Vaidyutha bhavan, Thiruvananthapuram) had been linking over 600 section offices to a
centralized server, which would host the data for over 66 lakh consumers of Kerala. This
project group had, at that juncture, approached KSEB with an intent to demonstrate the
application of behavioural science for driving energy conservation. Fortunately, KSEB was
also looking at driving applications using the aggregated data stored in their servers. It was
decided that a pilot programme could be implemented in the Aluva Division of KSEB.

Aluva is to the north of Ernakulam (40 minutes by road). It has 11 electrical sections.
Residential consumers dominate in terms of net consumption. A typical home (e.g. Figure
2) has two storeys, and often has elderly residents. While not entirely urban, some parts of
Aluva, especially the north-western regions, have more spread out dwellings. The southern
parts towards the border of Ernakulam as well as the regions lying on the Ernakulam —
Kochi Airport road have comparatively higher population density.



Figure 2: A typical house in Aluva

Of the 11 sections in the Aluva Division, we had historical data for about 1 lakh consumers
(households). The period 2013-14 contained the maximum information. KSEB follows a
bimonthly billing system. Meter reading staff are allocated two areas, one for data collection
during the even months and the other for collection during the odd months. They visit
homes based on their billing day as per a pre-allocated walk order. From our analysis of the
data, about 72% of the LT revenues comes from three sections: Kalamassery, Aluva Town,
Aluva West in Aluva circle (see Figure 3); close to 50% of consumers reside within these
(see Figure 4). The average bimonthly bill in these sections is Rs. 447/-, while in the rest of
the dataset, the average is Rs. 317/-. Since our goal was to cover about 50,000 households
(including experimental and control households), we decided to implement the pilot
programme covering consumers of these three sections.



Figure 3: Distribution of average bimonthly bill amounts in Rupees in the different regions of Aluva.

Figure 4: Distribution of population in the Aluva region.



2. Programme

The programme was structured to cover a period of a year to assess its impact through an
entire annual weather cycle. Consumer meta-data and historical consumption were shared
by KSEB two months prior to the starting of the programme. Consumers were to be given a
feedback along with their energy bill. The information would also be made available in an
electronic format to those registering on the platform. We planned to set up the programme
as a randomized control trial and assess the efficacy of the programme by comparing
consumptions of experimental households (those that received the intervention and energy
report) to consumptions of control households (those that did not receive an intervention
and energy report).

2.1. Overview of Consumption pattern in Aluva

The 49,639 consumer records belonging to Aluva Town, Aluva West, and Kalamassery
were analysed for identifying survey participants. The average consumption varied in 2016
from a peak of 144 units during March to a minimum of 118 units in June. All the three
sections had more or less similar consumption patterns (see Figure 5).

Figure 5: Aluva Town, Aluva West and Kalamassery sections have similar consumption pattern. Kalamassery
has the highest consumption.

Kalamassery had the highest annual consumption per household at 1,578 units (for the
year 2016) followed by Aluva West (1,518 units) and Aluva Town (1,447 units).



Figure 6: A heat map showing variation of electricity consumption, in terms of average bill amount in Rupees,
across time in various regions of Aluva.

Data preprocessing: Since the consumers were given bimonthly bills with staggered start
dates, we assumed constant usage across the billing period to arrive at calendar-
synchronized monthly consumption estimates. The consumer bill amount data was
available for about 36 months while the actual consumption in kWh was available only for
16 months. We therefore proceeded with clustering based on the 36 months bill amount
data for the period prior to the start of our programme.

The calendar-month-aligned estimates were vectored into a 36-component vector and were
supplied to a K-means clustering algorithm, with the K parameter denoting the number of
clusters. This was done to identify groups of similar consumers. Comparison information
would subsequently be supplied to consumers based on groupings arising out of this
clustering mechanism. We also intended to limit the number of cluster within fifty as higher
clusters will make the administration of the project difficult. A scree plot of the mean square
error vs the number of cluster showed that error declined rapidly within this range. A
hierarchical clustering approach was implemented over the dataset using K-means
clustering algorithm. Clusters having higher population were identified and subsequently
broken down into sub clusters. Similarly, cluster having very few members were merged
into the nearest cluster. This resulted in a total of 29 clusters.

We found that most clusters could be identified as bands of curves, when their monthly
consumptions were plotted across time, but a few clusters were identified based on their
actual pattern of usage. For example, in Figure 7, clusters 23 and 28 are clusters with
significant increased and patterned usage from June to August, the difference between
these two clusters being the amount of usage. The faint lines in the figure below are
consumption patterns of randomly chosen consumers within the cluster, and the solid lines
are the cluster means plotted across time.
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Figure 7: Tendency graph. Variation of consumption in different clusters across 36 months.

2.2. Setting up a Randomized Control Trial

The consumer metadata showed that most of the records of consumer addresses were
incomplete. Address data was available for only 20% of the consumers. Our initial plan, to
deliver the reports through the postal/courier service, could therefore not be executed.

KSEB meter reading is done every alternate month by meter readers. Most of these
personnel are contract employees. After receiving guidance from KSEB, we decided to take
their help in delivering the reports. Consequently, the selection of the control and
experimental households could not be fully randomized. Despite this constraint, some
randomization was done as described below.

The meter readers visited a set of houses on a particular day as per an assigned sequence
(walk order). On a particular day, they visit houses which are in general close to each other.
As broached above, selection of control and experimental households had to be done in
accordance with the physical constraints imposed by the logistics employed by the meter
reading staff.

We decided to label consumers whose bill generation dates fall on alternate days as either
control or experimental consumers. Thus, all even bill-generation-date consumers of Aluva
Town and Kalamassery were labelled as experimental consumers who would receive our
energy audit reports. On the other hand, all odd bill-generation-date consumers of Aluva
West were labelled as experimental consumers.

For the randomized control trial, it was necessary that both the experimental and the
control group were similar to each other in their consumption patterns. The histograms of
consumptions across these two groups, plotted in Figure 8 below, confirms the broad
similarity between the two groups.



Figure 8: The empirical distributions of the average bimonthly bill for experimental and control consumers show
a similar trend.

2.3. Scheduling of the Programme

The distribution of reports was staggered across the three sections. The first report was
distributed in Aluva Town on the 20" of April 2016, in Kalamassery on the 24" of April
2016, and in Aluva West on the 1st of May 2016.

Reliance on the meter readers for the logistics meant that our reports had to be published
before they went on their rounds for distributing the bill. All the reports were generated
using the last billing cycle data and were distributed in the subsequent billing cycle. The
information provided to the user had a latency of one billing cycle.

Through the course of the programme, impact was monitored but only to update the
computational tools for automated generation of the reports.

KSEB delivered the billing data to us in a batch on the 2" of every month. Our energy audit
reports (please refer to the next section for details) were generated and printed by the 15%
of every month and were dispatched for distribution in the subsequent month to the
corresponding section offices. The reports started from the introductory reports (R0O) to the
final reports (R5). The reports were progressively more complex, with reporting features
added as and when our tools and algorithms matured. All reports were two pages long.

Alongside report generation, work was carried on the electronic platform to allow
consumers to access their reports online. Users had to register with the login information
made available in the hard copy reports. This and subsequent reports could all be
accessed online even as the hard copy reports reached the consumers. The electronic
platform was released along with the RO report and additional functionalities were added in
the subsequent months.



The process of data collection was initiated in June 2016. We reached out to about ten
percent of the households (about 5000 out of 50,000) and were successful in getting a
response from about 3200 households. The clusters that were identified using the 36
month billing data were of different population densities. The sampling of households for
surveying had to respect this nonuniform population density. Further, in order to ensure that
the control group was unaware of the programme (to the extent possible), the surveys were
restricted to the experimental group. A random sampling technique, in proportion to the
nonuniform densities but with a guaranteed minimum representation from each cluster, was
employed to identify the 5000 households. These were then indicated to the meter readers
through a mobile application for conducting the survey.

We relied on a bottom up model (fo be described in a later section) to construct most of the
insights driving the functionality of the programme. The construction of these models
depended on the data being collected from the field. From the initial crude model which
was made available by the second billing cycle (R1), we progressively fine-tuned our
approach using the data we collected from the field.

2.4. User Experience

The programme was designed keeping the end user’s
“‘user experience” in mind. The reports were to be
designed to appeal to all kinds of consumers, age groups
and gender. We used a bilingual format, English and
Malayalam, in all our communications to ensure that the
information is understood by all consumers. All texts,
interventions and labels were produced in both languages.
Most of the communication was pictographic (e.g. Figure
9). We used characterizations to help people relate readily
with the information provided. Technical text was worded
and suitably illustrated to enable quick information
transfer.

The reports and the electronic platform were tailored to

create a personalised user experience. Personalisation, rigure 9: lustration of an

i.e. adapting the information to be sent to a consumer, '”fefve”t(';";- All '”tefve”t'l?"s twege
. . . conveye Yy usSing some character 1o

was achieved largely through clustering which grouped ,,qce a story.

similar consumers together. We now highlight our

approach.

Social comparison: To ensure greater engagement with the users, we felt that social
comparison would be a more effective tool rather than a mere indication of savings (or
increase) in consumption month on month. Social comparison provides us with a powerful
means to nudge consumers towards reduced consumption by showing them as being
progressive within their community. The community itself is a hypothetical one obtained via
our clustering scheme. For each billing cycle, each consumer was informed on whether his
usage was efficient, average, or high, within the cluster. An example of picture that
summarized this information is given in Figure 10.



Figure 10: Social Comparison - Comparison of consumers to other similar consumers.

Gamification: In order to better appeal to the consumer, we also attempted to gamify the
interaction by linking a tree whose growth was reflective of the energy conservation steps
taken by the consumer, as deduced from the reduced or increased consumption or bill
amount. This was picturised as an arrow (indicating the trend) and a number (indicating the
current level).

Gamifying

To personalise the energy
efficiency interventions to
specific consumers,
interventions were introduced
through their effect on a
character, the ‘coccinea flower’,
which is a common flowering
plant in Kerala. It was hoped
that users could relate to the
impact of their interventions on
the growth of this flower.

The interaction was gamified by

showing various stages of
Figure 11: Gamification by indicating growth of growth of the plant based on the
coccinea flower: consumer’s usage reduction.

3. Components of the Programme
3.1. Report Generation

The first report (R0O) was an introductory one. It did not have any contextualized information
or intervention. The purpose of this report was to introduce the platform to the consumers
and set their expectations. Report RO contained consumer information, a comparison
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statement of a home’s consumption to similar homes in a neighborhood. The rear side of
the report provided an explanation about the programme, explained the elements of the
report and introduced the stakeholders among others. The report also provided each
consumer with a pass key to log into the electronic platform. (Please refer to Annexure |II.)

The gamification using the plant was also introduced in RO. A historical consumption chart
provided the consumption trend over the past twelve months.

Interventions were supplied from a subsequent billing cycle in the R1 report. However, at
that stage, the algorithms were yet to be tuned. Generic interventions were assigned based
on heuristic rules. From the third cycle, these interventions were tuned through machine
learning approaches based on survey data and historical consumption data. (Please refer
to Section 4).

All reports were grouped by section/month/day/walk in that order and were dispatched to
the corresponding section offices for delivery by the 15" of every month. For a few
consumers who registered on the e-platform, an e-report (pdf document) was sent to their
email address.

3.2. Consumer Platform

A basic version of the electronic platform’ (see Figure 72) was released along with RO
report. The web platform allows the consumer to view the information given in the paper
reports on the web. The subsequent release, during the second billing cycle, allowed the
consumer to view the suggested interventions. An e-survey form was also provided to allow
consumers to upload details such as their building type, family size, ownership of
appliances, consumption patterns, etc., many of which were components of our physical
survey.

Figure 12: Electronic Platform: Apart from reproducing the information contained in the report, the consumer
could also find historical consumption data and could enter data onto the platform (similar to the survey being
administered).

T The platform can be accessed at http://kseb.clytics.com/ Credentials consumer2@gmail.com
Password: pwd2. The platform will be active till June 30" 2016

11
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We were hoping to get about 2% of the experimental group users registered (approximately
five hundred). However, Aluva has comparatively lower internet penetration. The average
age of the consumers is also in the higher 50’s. Further, our resource limitations did not
allow us to advertise this e-platform in an aggressive fashion. These factors perhaps limited
the penetration of the internet platform to about a hundred.

3.3. Survey

The bottom up modelling framework required us to collect information regarding the
dwelling type and size, occupancy, type of appliances, and usage patterns. This
information had to be collected from representative samples of the experimental group
within Aluva.

We developed a mobile application to administer the survey. This allowed us to administer
different questionnaires suited to various categories of users so that some of their inputs
could be validated in real-time. The mobile application was necessary because it allowed
us to capture additional information such as location and the duration of the survey which
were used to validate the authenticity of the survey record. A mechanism was also created
to capture the location of a household from the GPS tag of the device. However, network
connectivity was poor in the regions of deployment. More than 50% of the locations were
not GPS tagged. We therefore could not exploit this information.

Figure 13: Survey Data Collection: Sujith Kumar, a meter reader in Aluva West, interviews a consumer on 3™
June 2016 and enters the received information into his tablet. He conducted 4 to 8 interviews in a day after
being trained, a week earlier, on how to administer them.

12



3.3.1. Consumer Survey

= The survey sought information about the
following: (i) building type (flat or bungalow), size
(for example, 1BHK, 2BHK), ventilation, etc.;
(ii) family  information  classified by age,
occupancy during various times of a day;
(iii) appliance information such as the type of
lamp(s) used in the drawing room, nominal AC
settings, etc. A total of 5060 homes were
approached to gather such information.

= Survey manifest, the list of individuals to be
surveyed within a day by a particular surveyor,
was created ensuring all clusters received a
weightage in accordance to the population
proportion in the entire dataset (all experimental
and control households). The survey application
was able to handle situations such as a
consumer not being present at home and could Figure 14: Survey Data Collection:

re-populate  the manifest with a similar [nterview being carried out in Kalamassery.
The survey covered a broad spectrum of

replacement. locations and consumers from different

. . socio-economic categories.
= About a third of the consumers intended to be ! ! gort

surveyed were either not present at home or
declined to participate.

3.3.2. Real-time Data

The consumer survey provided information about the unit type and ownership, the different
classes of appliances present in the home, their wattages, etc. The precise usage of
appliances is difficult to assess based merely on response to surveys because an interview
to gather a daily diary of consumption would be rather lengthy. Besides, we would only get
the consumer’s own (and possibly distorted) perspective of his usage. In the absence of
such information, we decided to instrument a few homes with a smart meter and an in-
house designed data logger to capture the consumption data every second for the duration
of a month. We developed some algorithms for effective inference of appliance usage,
which we describe in the next section.
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Figure 15: Data logger: Smart meter and data logger being fixed in a 1BHK home in Kalamassery, South
Aluva. The unit measured the consumption every second and logged the parameters into a memory device.
The unit along with the data was extracted after a month. The extracted data was subsequently analysed while
the unit was attached in another home.
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4. Algorithms

This project involved creating a framework for modelling energy consumption by combining
weather data [4], appliance ownership, readily available appliance specifications [5] as well
as information from the survey carried out by us. Our survey data included building
information, appliance ownership, etc. We also used real-time data captured by us in 35
households.

4.1. Predicting Appliances Ownership with Bill and Survey Data

Residential energy consumption is driven by the appliances owned and used by
consumers. But in non-metro centres, apart from energy bill data, there is little or no
information available about the consumer. Such information would enable the utility
provider to better plan for procurement or capacity building. A case can thus be made for
studying inference techniques to gather as much information as possible from the monthly
energy bills and basic profile information maintained by the utility provider.

The information collected in surveys was used to come up with appliance ownership
information for each cluster of population, and was thus used to provide contextual insights
for intervention and disaggregated energy consumption.

Total energy usage in a residential building is based upon a combination of the building
envelope's thermal performance, installed equipment and appliances, occupancy patterns
and behaviours. The actual energy consumption information from an energy bill cannot be
easily disaggregated. It could depend on specific factors such as building construction
components alone, or occupants' behaviour alone, etc. [6]. In our survey, we found that in
any neighbourhood, buildings are generally of similar type and material, though they might
vary in size. Given very little variance in building types and material, we assumed that
households in the same neighbourhood (i.e. same section-area-day combination in our
case) with similar energy bill history/pattern have similar thermal performance. In addition,
we also assumed that they have higher probability of owning similar appliances. Energy
consumption of an appliance depends upon various factors like its type, size, age, energy-
efficiency, etc., but we have ignored this variation in this study to reduce complexity.

A k-nearest neighbour (KNN) classifier, a simple and effective instance-based learning
technique, was used to classify all users into one of the category of surveyed users based
on the features that describe the user energy consumption. A feature vector represents a
user as an abstract vector, distances from which are then used to identify nearest
neighbours. Only locality (section-area-day) and bi-monthly bill information (calendar-
synchronised for the last 20 months) were available for all users. Hence, the feature vector
was created using only these data components.

Distances based on heterogeneous data were mostly computed after calculating distances
or dissimilarity matrices for each set of homogeneous variables and then taking weighted
linear combination of such matrices.

For the categorical feature vector (locality), distances calculated for the continuous and
categorical data were then linearly added with appropriate weights to calculate the distance
between any un-surveyed user and surveyed users. With the appliance ownership
information of k closest surveyed-users, where the value of k is chosen through cross-
validation, user's appliances ownership was predicted.
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Distance between any two users i and j is given by

1 2
Wldij + Wzdij

dij w;t+w
1 2

The weights w; and w, are fine-tuned to get best appliance ownership accuracy. In order to
compute the distances dl-lj and d?, which correspond to monthly bill and location

ijr

respectively, following two methods were evaluated to identify a suitable distance measure:

1.

Location distance using overlap: The conventional similarity measure for categorical

data is binary values, where each bit indicates the presence or absence of a possible

attribute. The similarity between two objects is determined by the similarity between

corresponding binary vectors. Distances are computed after mean-normalization of

values for each attribute. In this method, dilj and dizj are computed as the Euclidean

distances between features for two users.

Location distance metric: One location might be similar or different from some other

location. Following steps were taken to come-up with supervised similarity measures for

location (d7;):

a. The feature set of each location was created using bill data distribution of the users
in that location.

b. For every location 25, 50, 75 percentiles and average monthly bill amount of the
related users were calculated for all the 20 months from available bill data.

c. Euclidean distance was calculated between locations to generate a location
distance matrix.

An element x;; of this matrix represents the location distance between users i and j.
So, in this method, dj; was taken to be Euclidean distance and d;; = x;;.

Ownership of an appliance for a user is a binary classification where a user either owns (1)
or does not own (0) the appliance. Prediction of ownership of an appliance for a user is
done by taking weighted average of ownership of the same appliance for its k nearest
neighbours. The weights corresponding to a neighbour are inversely proportional to their
distance from the user of interest.

The accuracy of prediction of ownership of different appliances is listed in Table 7.

Table 1: Accuracy of prediction of appliances using different approaches

Ownership of Accuracy of appliance prediction methods
Appliance appliance within the . . Location Similarity

population Random Assignment| Location overlap Measure
Television (TV ) 93.05% 88.86% 94.11% 93.84%
Refrigerator 86.31% 77.76% 88.92% 88.15%
Pump 82.82% 72.73% 89.22% 83.46%
Iron 59.35% 52.01% 79.43% 62.46%
Washing Machine 53.32% 50.34% 67.82% 66.12%
Induction Stove 16.69% 71.95% 87.72% 83.16%
Air Conditioner 9.55% 85.48% 91.78% 90.68%
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The values in Table 1 suggest that the use of kNN with bill and location data offers better
prediction of ownership of appliances. However, the usage of similarity measure in the
location data, contrary to our expectation, did not offer a comparatively better prediction.

4.2. Activity Modelling

Residential energy consumption has a strong correlation with building occupancy. In India,
the field of activity modelling is quite novel and there are only limited time use surveys
(TUS) datasets available. The latest dataset was published by Ministry of Statistics and
Programme Implementation (MOSPI) in 1998 by taking daily diaries of approximately
30,000 users.

The survey administered by us captures information regarding unit occupancy during the
first three quarters of the day. For the last quarter (night), we assumed that everyone is
present. (We have tried to limit the number of questions to ensure that the interview is less
intrusive to the consumer.) Besides this we have also obtained electricity power
consumption signatures from a few homes to allow us to determine crude occupancy
patterns for a few homes.

We also studied the transition patterns between activities in publicly available datasets
(TUS — United States, United Kingdom) to look at the pattern of transitions from one activity
to another. We used the surveys and our own judgment (when needed) to tweak activity
transition probabilities to suit the Indian context.

The activity transitions (the probability to change the state at a certain instance of time,
such as from studying to eating at 8:00 PM) are estimated based on (i) the data from the
survey administered by us, (ii) similar time use survey carried out in other places and (iii) a
fuzzy logic based approach that used responses from a few example households
(individuals who led a similar lifestyle).

This activity transition model further considers gender composition, occupation, number of
family members, ages, etc. within a household. Once the transition probabilities are
obtained, a Markov chain for the activities of an individual is simulated for over a period of
two months, with a one hour temporal resolution. This framework for individuals is
integrated to obtain the activity profile of a family. Each family member’s activity state as
well as transitions is influenced by activities of other individuals within the family.

4.3. Estimating Behavioral Patterns in Real-time Energy Data

Non-intrusive load monitoring (NILM) deals with the estimation of individual appliance
usages from observations of aggregate power consumption. Prior algorithms assume
availability of data sampled at high sampling rates from, as of now, expensive smart
meters. We have explored the feasibility of NILM using data sampled at lower sampling
rates. There are three motivations for doing this: we want a single smart meter device
connected into the mains, a cheap smart meter, and data compression right at the source
point.
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For modelling the consumption, we worked on behavioural activity models along with an
energy consumption model. A few select households were instrumented with an aim of
gathering consumption data. The aim was to analyse energy consumption by appliances
along with an inference of the underlying activity.

Our methodology involved a series of steps — data processing, event detection and feature
extraction; learning of essential feature parameters; and inference of appliance states. We
followed the plan shown in Figure 16 with an aim to achieve disaggregation.

Figure 16: Disaggregation architecture through event detection.

Event

An event has occurred when an electrical appliance is turned on or off. Any event appears
as a rise or a fall in level in the power consumption waveform. Also, every class of device
has characteristic features of its own. Identification of these features leads to the
identification of appliance which, in turn enables identification of the usage duration. The
algorithm has the following steps.

We first pre-process a component of the signal, which is active power, to suppress spikes
and irregularities. We then use the first and second differences to detect changes in the
power level. Epochs with significant changes are marked as events, and this constitutes the
event detection step. Our event detection algorithm offers robust performance in terms of
both precision and recall values when compared with competing algorithms operating at a
much higher sampling rate.
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For extracting features corresponding to each event, where change in active and reactive
power levels (AP and AQ respectively) are our features of interest, we use a clustering
based approach [7]. This approach utilizes the shifts in clusters on the (P,Q)-plane
associated with the occurrence of events.

For learning the feature parameters, we assume that the feature vectors corresponding to
every appliance form a cluster over the (AP,AQ)—plane. A hierarchical approach, though
currently executed with some manual supervision, gives better performance than a vanilla
k-means clustering. We then proceed to compute the mean and variance for each of the
clusters to learn the noise parameters associated with an appliance. For the sake of
simplicity, we assume points in each cluster to be Gaussian distributed with mean as the
cluster centres and independent noise components.

The mean and variance value of each appliance’s load is then used to create a hidden
Markov model for net instantaneous consumption. A Viterbi algorithm then performs
maximum-likelihood sequence detection under the constraint that there is an alternation of
states, from ON to OFF to ON and so on, for simple devices. We also force other
reasonable constraints over state transitions that limit switching of appliances to at the most
two per event epoch. This setup is capable of handling false alarms and missed detection
to an extent.

4.3.1. Preprocessing

The implementation of event detection requires pre-processing of the signal to suppress
spikes and other irregularities in the waveform. This step is helpful because the original
waveform is observed to contain fluctuations and occasional surges of small duration.
These could result from the supplied power itself or due to operation of different
appliances (see Figure 717). Once pre-processing is done the waveform essentially appears
as a sequence of step rise/fall in the power level (see Figure 18). It is easy to detect events
with low false alarms on this kind of waveform.

It must be noted that while pre-processing helps event detection when the changes persist
(more than 5 seconds), it is less effective in cases where there is a surge or a drop-in
power level for a small duration (~5 seconds). Those small duration events tend to get
suppressed.
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Figure 17: A typical waveform contains a lot of fluctuations. The figure on the right corresponds to a situation
where some appliances are turned ON/OFF while a washing machine runs in the background.
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Figure 18: Result of pre-processing on the sample waveforms presented in Figure 17.

4.3.2. Event detection

Our event detection approach detects a level change using finite first and second order
forward differences. It assumes that, at the low sampling rate of ~1Hz, events appear as
step changes in power levels. The central idea is that whenever there is a step change, we
should be able to observe a high magnitude of the corresponding derivative (first
difference) and change in the sign of second derivative (second difference) due to the
sigmoidal nature of the active power samples. Using this approach, it is possible to detect
events separated in time by more than six seconds. If the separation is any lesser, as
already alluded to earlier, those events may be detected as a single event. The
performance of the event detection algorithm depends upon the threshold value used for
declaring a change in active power AP and upon the moving average window size W used
for smoothing. Our observation is that it is difficult to detect level changes less than
12.5 Watts. Also, if there is an appliance like a washing machine running in the
background, there is a possibility of false alarms (false positives).

The performance of the event detection procedure for the standard BLUED dataset [8] is
summarised in Table 2. As seen in the table, the performance our event detection
procedure is inferior to other procedures for Phase A in BLUED dataset. However, for the
more challenging Phase B in the same dataset, our procedure performs much better. It is to
be noted that our procedure detects events at the lower sampling rate data (1Hz) as
compared to the other approaches which operate on data sampled at a much higher
sampling rate (60Hz).

20



Table 2: Performance of event detection procedure

Approach Our Method BLUED [8] Barsim et al. [7], [9]
1Hz
Sampling Rate Robust Phase A 60Hz 60Hz
Values Optimized

Recall 86.01% 88.55% 98.16% 98.41%

Phase A | Precision 97.36% 96.76% 97.94% 99.43%
F-measure 0.913 0.925 0.980 0.989

Recall 83.48% 88.83% 70.40% 70.48%

Phase B | Precision 89.83% 68.39% 87.29% 88.97%
F-measure 0.865 0.773 0.779 0.787

4.3.3. Feature Extraction

The event detector identifies the epochs of significance where a state change has been
detected. In order to extract the features to be used for the identification of appliances
associated with the event, we use an approach inspired by [9]. The features of interest for
an event are taken to be the changes in active and reactive powers, AP and AQ
respectively, that result either from switching ON/OFF of an appliance(s), or from a change
in state in case of a multistate appliance. Features for different classes of appliances
should form different clusters on the (AP,AQ)— plane because each class of appliance
offers a different load in terms of impedance and hence consumes a certain complex
power. Even in case of a multistate appliance like refrigerator, a cluster would appear for
each multistate if data has been collected for sufficiently long duration. In principle, one
could treat each of these clusters as a separate appliance. For each appliance, we model
the (AP,AQ) as a random variable with the Gaussian distribution. We then learn the mean
and variance for the (AP,AQ) of this appliance.

For the data collected by us in the uncontrolled environment in some Aluva households as
part of our field trials, we did not know the appliance associated with (AP,AQ) for any event.
On these features, we use a clustering algorithm to group events into various categories
(clusters), with each one to be treated as a different appliance state. We use a variation of
k-means clustering on the (AP,AQ) feature vectors associated with each event. We roughly
cluster events by using a small value of k and then look deeper into each cluster to see if
further clustering could be done within it. This hierarchical approach was found to yield
better clusters as compared to using a larger value of k right at the beginning. If a cluster
appears to have been wrongly split into multiple parts, those parts are manually grouped
together as one. Once clustering is completed, mean and variance for each cluster are
estimated and are taken to be the learnt model parameters for the hidden Markov
model (HMM) based maximum likelihood sequence detection.

Results of the clustering procedure for one of the instrumented Kerala households are
shown, at different zoom levels, in the scatter plots in Figure 79.
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Figure 19: Results of hierarchical k-means clustering in a Kerala household. The numbers on the clusters
indicate the cluster indices.

4.3.4. HMM based approach

To improve upon the clustering results which so far did not take into account the ON/OFF
state-matching, we model the states of the system and the total consumption observations
using a hidden Markov model and deploy the Viterbi algorithm for a maximum-likelihood
sequence detection of appliance states. Our final goal is to use this inference for
disaggregation. In a low sampling rate setting we also have to deal with compound events
(two or more appliances changing state within the duration of sampling). We extend the
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HMM approach by allowing more than one appliance to change state in a one second
window.

Following simplifying assumptions have been made while modeling the system using a
Hidden Markov Model (HMM):

e At most two appliances are turned ON/OFF at a time, i.e., each event shall correspond
to a change of appliance state for at most two appliances.

e No appliance(s) can have multiple states. They can have exactly two states (ON /OFF)
corresponding to 1/0 respectively. This is clearly a simplifying assumption. The
approach can be extended to appliances with multiple states under certain constraints.
Or each such state change can be viewed as a compound event of a switch off followed
immediately by a switch on to the new state.

e Each appliance has a Gaussian distributed power demand given by N(u;, g;) where y;
and o; are, respectively, the mean and the standard deviation of the i*" appliance.

e The distribution (modelled as a Gaussian) of the changes in the active and reactive
powers for switching an appliance from 0 — 1 and from 1 — 0 are identical except for a
sign change.

We use the traditional Viterbi algorithm that considers the transition probabilities of a time-
homogeneous Markov chain, emission probabilities and initial probabilities. It is possible to
accommodate multistate appliances, such as the refrigerator, by taking each possible state
to be a separate virtual appliance. For such an appliance, OFF — multistate 1 — multi-
state 2 — OFF, can be interpreted as, for example, OFF — virtual appliance 1 ON — virtual
appliance 1 OFF and virtual appliance 2 ON — virtual appliance 2 turned OFF.

We can also exploit time-of-use information by using a time-varying transition matrix. For
example, change in aggregate power consumption at night (sleeping hours) is more likely
due to a refrigerator than other appliances with similar characteristics. A morning sequence
of resistive loads is more likely to be a toaster or a water heater and less likely to be an
electric iron. Dependency of activities, appliance usage and hence number of events, on
the time of day can be seen in Figure 20.

We tested our hidden Markov model on the labeled BLUED dataset. For simplicity, we
assigned time independent transition probabilities according to the probability of an event
corresponding to an appliance, based on their frequency distribution. For a suitable value of
the model parameter of standard deviation, we could infer 89% of the appliance labels
correctly, which is an encouraging result.

23



Figure 20: The number of events is less during night time, increases during the day and peaks at certain times
of the day. The histogram corresponds to events detected from a month of data.

4.4. Bottom up engineering model to disaggregate consumption

Disaggregation information, or the break-up of the consumer's bill into individual
appliances’ consumptions (or a looser categorisation thereof), may drive consumer
behaviour towards saving electricity, as noted by several other researchers. Apart from
raising consciousness among users about their electricity consumption patterns, the energy
audit report also provides an opportunity to suggest interventions; an alternative or
suggestion to help bring down unnecessary electricity wastage.

From the point of view of the electricity provider, this can be used as a method to predict
electricity demands and characterize loads at various points in time.

Instead of trying to find a way to break-down the total consumption into individual appliance
usages, the bottom-up modelling tries to disaggregate using a model constructed out of
parameters deduced from surveys and other public data. The method requires domain
knowledge of behavioural patterns, building thermal behaviour, and occupancy to make
accurate predictions. The method was suitable to disaggregate consumption in our
scenario since it is constructed out of parameters which could be assessed from the
surveys and could be further tuned to the actual observations from the instrumented
households.
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Figure 21: Bottom up energy demand model: Activity profiles coupled with appliance usage patterns dictates
the energy consumption in a household.

4.41. Simulating Consumption of Appliances

The consumption of electricity by an appliance is perhaps the outcome of a behavioral
pattern governing its usage. The behavioral pattern is influenced by the environment — the
size of the home, temperature, etc. The physical parameters of an appliance can be easily
determined from surveys and public data available. The behavioral data on the other hand
is more difficult to determine (see Sections 4.1 and 4.2 above).

Our simulation model instantiated different electrical appliances, household members, and
their interaction with the appliances. This was then simulated for multiple months, allowing
us to fit the model to the observed parameters of actual consumption. This regression step
allowed us to tune behavioral parameters such as the temperature threshold for taking the
decision to switch on a ceiling fan at a household. Similarly, the simulation was repeated for
multiple households, and was regressed to learn parameters which are similar for a range
of households such as the wattage of a 21 inch CRT television. Integrating both these
approaches we were able to construct a bottom-up model of the household. The tables
below outline the approach followed for two major categories of appliances.

Steps to simulate the consumption of an appliance class, e.g. fan, and lighting

a. Simulating the consumption of ceiling fan

Step-1 Instantiate instances of a ceiling fan
Working from the estimated unit type and size, we instantiate the number of fans in various parts of the
house.

Step-2 Estimate parameters determining consumption

The consumption of ceiling fan is strongly correlated with the occupancy and the temperature threshold
for switching on the fan which is specific to the house. We assume fans to be used only when the
temperature crosses this particular threshold, and occupants are present in the room. The parameters
are estimated out of the survey which was administered via questions like “Did you keep the fan ON
yesterday?”

Step-3 Simulate consumption
We finally estimate the consumption by combining these parameters with the actual observed
temperatures in the target region.
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b. Simulating the consumption for Lighting

Step-1 Instantiate instances of Lights

Working from the size of the unit, we instantiate different room types in our simulation viz.: bedroom,
bathroom for the unit. We allocate different activities for different locations and use the lumen intensity
required for different activities to determine the overall lumen requirement in a particular room

Step-2 Estimate parameters determining consumption
Calculating the usage of the lights takes into account the user's tendency to use lighting in the daytime
as well as the occupancy information captured by the survey.

Step-3 Simulate consumption

We finally estimate the consumption by combining these parameters with the calculated lumen intensity
(diurnal patterns) and the estimated occupancy (lights are used only when someone is present) to
simulate the consumption due to lighting.

4.4.2. Combining Individual Predictions

The simulation gives us an estimated pattern of consumption. While this would agree with
the overall trend in consumption for a particular consumer over a typical billing cycle, it may
differ for a given billing cycle in which the consumer has left his home for a vacation. It may
also differ if the consumer hosts a guest for the month.

Some appliances tend to be used even if there is no one present in the home. For instance,
a fridge may be left on if the family leaves home for a short two-day vacation while most of
the other appliances have been turned off. We account for this behaviour by setting weights
for different appliances and by trying to fit the computed value of total consumption to its
actual value.

4.5. Tuning Interventions to consumers

Personalizing information was viewed as being crucial to the success of the program. But
this poses challenges. A consumer who does not possess an AC should not get a report
advising on how to maintain an AC. Similarly, someone living in a second-floor apartment
should not get an advice to plant shady trees in his garden. The framework should include
a recommender which is able to tune interventions based on the observed pattern of a said
household when compared to another similar household (The process of estimation of such
parameters has been discussed in detail in Section 4.1).

The performance of the recommending system could be taken to be the objective of the
programme itself, i.e., reduction in consumption of a said consumer as against other similar
consumers.

At the start of the programme there was insufficient information to run the recommender
since effectiveness of the interventions presented to them was unclear. To cold start the
system we used experts as proxies for the consumers. Experts were assigned the task of
rating the interventions, for different characteristic features as supplied by the consumers in
the surveys. The coefficients related to these ratings were then supplied to the
recommender system and it was allowed to make its predictions for the surveyed
consumers.
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Processes similar to predicting appliances ownership (refer to Section 4.1) were used to
predict intervention ratings for the whole population.

The recommender was further constrained to have a seasonal variation in its advice. For
example, the advice for AC maintenance is offered only in the early summer when a user is
more likely to maintain it instead of winter when it is not used.

Our resource limitations and commitments have prevented us from integrating this feature
in our current platform. In an integrated platform, performance of the recommender will be
evaluated after every billing cycle for a said consumer with his specific characteristic
features.

5. Evaluation
5.1. Randomized control trial results

The impact of behavioural programmes in other parts of the world has been between 0 to
5% [10]. To assess the impact of our programme, we use the raw bi-monthly bill data.

The first report was initiated towards the end of April 2016. On account of the bimonthly
billing cycle, the impact of that report would have become apparent from 1st of July 2016
onwards. The period prior to 15t of July 2016 is referred to as the pre-programme period.
The period afterwards is referred to as the post programme period. The energy
consumption data was made available by KSEB from January 2015.

About 10% of the consumers have zero consumption (0 kWh) for any one billing cycle
during the observation period (Jan 2015 to Feb 2017). Such cases can arise when the
consumers are not present at home. It is also likely that some of these consumers have
been introduced into the ‘walk order’ during the observation period, resulting in zero
consumption records for some of the months. Other scenarios include faulty meters. For
those with faulty meters, the bill is reconciled in a subsequent billing period. Such cases
can impact the assessment of the programme. Hence, we leave out such consumers from
consideration in both experimental and control groups.

Logistical constraints such as walk orders and the absence of address information have
resulted in the histograms of average consumption data to differ slightly for the
experimental and control groups. To ensure comparison of identical sets, we grouped
consumers by their average bill amounts and further selected an equal number of random
users from both the groups. The details are given in Figure 22.

In Figure 22, we provide the difference (in percentage of experimental group’s usage)
between the control and the experimental groups’ consumptions. The control group
generally consumed less than the experimental group in the pre-programme period. But
during the programme period, the difference turns positive, or the experimental group
reduced their consumption. The reduction in consumption is more pronounced for those
beyond the 40 percentile point. The bars indicate one standard deviation of uncertainty,
also estimated from the samples.
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Figure 22: Pre- and post-programme Period: The impact of the pilot program has resulted in an overall 0.7% reduction in
the energy consumption. The impact is higher in the higher percentile consumers as compared to consumer in the low
percentile. From 40 percentiles, (with a bimonthly consumption of 214 units) the impact is significantly higher.
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5.1. Qualitative Assessment

Near the end of the project duration, three of us visited a few homes in Aluva Town
(3 households) and Aluva West (4 households) to make an on-field qualitative assessment
of the impact of our programme. All the homes visited were independent houses of varying
sizes. We visited these homes with the corresponding meter readers.

Programme information recall:

(i.) Inthe Aluva Town area, all were aware of the reports, and indeed, were even able to
retrieve the reports we had sent them, and had them in their hands during the
interview. This was gratifying to see. In the more rural Aluva West area, only one of
the four was aware of the programme and the reports, and none were able to retrieve
the reports.

(ii.) All of them knew roughly, their electricity bill amounts.

(iii.) One of the households in Aluva Town belonged to a former KSEB employee. Except
for this resident, the others that knew of the reports had paid only cursory attention to
the reports and suggested interventions.

(iv.) The former KSEB employee was the only one who was aware of her usage level
ranking in comparison to others in the cluster.

Action taken: The former KSEB employee took proactive measures to minimize her
household's consumption. She had a significantly lower bimonthly bill. She however did not
recollect the interventions we suggested in the reports. One of the residents in Aluva West
had an unusually high consumption and had it investigated by KSEB itself. He figured it to
be an issue with one of his inverters, and is investigating this further. Another household in
Aluva West changed all his incandescent lamps to CFLs during the programme period. But
this might have been due to KSEB's own advertisement effort.

Programme approval: One of the residents remarked that he was positively surprised that
KSEB was making such consumer engagement efforts. The former KSEB employee
appreciated the reports. All indicated that disaggregation and comparison would be very
useful information to have. Most said that, after the interview, they plan to pay a little more
attention to future reports, since they now knew what it contained and the effort that went
into generating them.

Interaction with the meter readers: The two meter readers were very cooperative to help
with the introductions and the interviews. It appeared that they too were eager to see to
what extent the reports had an effect on the consumers. We however did not get any
feedback from them on how this could have been implemented better. It appeared that they
were more focused on executing the tasks rather than on questioning the utility of the
programme, increasing the efficacy of tasks assigned to them, and in suggesting better
methods to meet the goals of the programme.

Assessment: All in all, we felt that the programme perhaps could have been a little more

effective if we had advertised it a bit more. Our efforts in this would have been better
directed if we had a social scientist on board who could have helped us with better methods
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Figure 23: A photograph with one of the consumers (second and third from right) at Aluva West after
conducting programme assessment survey. From left to right, Viney Kumar (Clytics), Rajesh Sundaresan (IISc
Bangalore), Abdul Salim and his spouse, Pradeep (meter reader).

to increase awareness, and to capture and retain attention. Perhaps this is something that
could be suggested to other investigators involved in similar deployments.

5.2. Impact Assessment Survey

Towards the end of the programme we carried out a programme assessment survey. It
used the existing infrastructure we had developed for the original programme. The
assessment was carried out during the month of March on consumers who received the
reports.

The assessment evaluated the responses in two dimensions: programme approval and

action taken. We have listed the questions posed to the consumers and a summary of their
corresponding answers.
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5.2.1. Programme approval

This section attempted to assess the approval and participation of the respondents in the

programme.

Figure 24: Programme approval.

5.2.2. Programme action

Q7. What is your rating of the programme for
the reports received over the last eight
months, on a scale of 1 (not relevant to me) to
5 (quite relevant)?

Summary: Most of the consumers have given
a high rating to the home energy audit report.

Q2. Would you use an internet portal giving
similar information?

Summary: Majority of the consumers
responded stating they would not use an
internet portal for accessing this information.

This section attempted to assess action taken by the consumers on receiving the reports.

Figure 25: Programme action.

B. Learning and Recommendation

Q. Have you undertaken any step over the
last few months based on the
recommendations in the reports: Yes |
No?

Summary: A fith of the surveyed
consumers stated that they acted upon the
interventions presented in the home
energy audit report.

e The overall impact of the programme was computed to be around 1% reduction in
consumption. This is above the threshold of noise in the data. Similar programmes
elsewhere [11] have reported an impact between 1-5%. The pilot has resulted in a
reduction in consumption of the control group by 2,69,325 units of energy, which has a
net value of Rs 14 Lakh at the levelised cost of Rs. 5.26 per unit of energy. If the
programme was extended to entire Kerala comprising over one crore LT domestic
connection with a projected consumption of 11106 million units [12], the financial impact
will be to the tune of Rs. 41 Crores. The average cost of supply for the FY 2017-18 is
projected as Rs. 5.26 while the average sale to the LT Domestic segment is projected
as Rs. 3.76. A revenue gap of Rs. 1.50 exists in the LT Domestic segment in Kerala.
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Implementation of this programme throughout Kerala will reduce subsidy by Rs 12
Crore.

About 10% of the cost of the programme was consumed in setting up and executing the
delivery logistics. We anticipate this will turn out as the major component if this
programme were to be scaled over an even larger consumer base. We would
recommend that other similar programmes consider using the electronic medium as the
primary mode of communication. Electronic communication imposes a constraint that
users must ‘opt-in’ by registering into the platform rather than ‘opt-out as in this
programme. However electronic communication medium will be much easier to
administer and integrate.

We had a latency of one billing cycle imposed due to the logistical constraints in this
programme. This was due to the bimonthly billing cycle, and the use of meter readers to
deliver reports as per their walk order. Users are more likely to act upon information
when the reference period is comparatively recent. We anticipate that the results of this
programme and similar programmes can improve if the latency is reduced to one billing
cycle. Corrupted records, dated information and absence of full consumer information
restricts delivery of reports to the consumer as soon as it is generated (as in our project
in Kerala). Electronic means of communication on the other hand will be more effective
because shorter latency.

Based on our experience, we feel that the target audience of such programmes should
be selected carefully. The impact of this programme was marginal for consumers
whose monthly consumption falls below 100 units in a month. While it was above 2%
for those with a consumption over 100 units a month.

The key to driving conservation within the LT consumer segment is engagement.
Convenience of accessing services is one of the foundations of building consumer
engagement. The participation of consumers in the platform and home energy audit
reports can increase if other services such as billing and complaints are integrated into
the existing platform. The home energy audit reports in this programme did not present
bill information (on account of the latency and the elaborate nature of approval required
for operation). We anticipate that a consumer engagement platform will improve the
outcomes of some of the other workflows employed by utilities in bill management and
complaint handling. Consumer interactions can be tuned (using some of the
approaches outlined above) to ensure on-time payment, and to reduce the receivable
burden of a utility.

Sharing of energy data can be a vehicle for driving new applications and products. This
programme makes a convincing case for creating seamless infrastructure for
authenticating and sharing energy data. This will enable third party applications:
ranging from energy audits (such as this programme) to product finance for efficient
products to be built upon such information, and to create additional value for end
consumers. The Green Button [12] initiative of US has been built along the same lines
and has been operating since 2012. This initiative has allowed consumers to download
and control the sharing of their energy data.
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e Any such programme should include a social scientist as part of the team to come up
means to increase awareness, and to scrutinize survey questions and energy audit
reports.

In the subsequent subsections, we discuss a possible roadmap and suggest some
additional functionalities which could be built into the platform in case of similar
implementation with other Indian utilities.

6.1. Roadmap

The operating environment of utilities will change over the next five years. This will be
accentuated by three major factors.

First, revenue shortfall will continue to exercise its pressure on Aggregate Technical and
Commercial (AT&C) losses in utilities. AT&C losses reduced from 26.35% in 2010-11 to
24.35% in 2014-15 2. However significant potential exists wherein AT&C losses in some of
the progressive Indian utilities can be reduced to below 10%.

Second, the end consumer of a utility is changing. A digitally aware consumer will want
better and faster service from his utility. He would have similar expectations on a utility as
he does on some of the e-commerce providers. He would need faster information, better
reliability, and perhaps would be willing to pay a differential rate for differential services.

Finally, power generation is likely to become more and more distributed, changing from
centralised power plants towards distributed renewables. The role of the utility provider will

Current Capability Future Capability
Operations e React to failures e Predict potential asset failure

e Commercial losses e Revenue assurance
Customer e Payment kiosks e Multi-platform payments
Experience e Call centre dial in e Self-service billing

e Broad 6 -8 categorisations of e Proactive communication

consumer e Each consumer is different
Products e Power e Infrastructure to support distributed
generation

o Efficient product market place
e Financial product linked to energy bill

then change from one that offers energy to one that facilitates exchange between
producers and consumers, similar to a financial exchange, absorbing some of the
fluctuations and ensuring that both the sides continue to remain protected.

2 As per provisional figures released by CEA in Jan 2017
http://www.cea.nic.in/reports/monthly/executivesummary/2017/exe_summary-01.pdf
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A utility has to be responsive to the above transformations. Reducing commercial losses,
for example, would need the utility to understand anomalous behavior in such exchanges
(technological or behavioral) and fix them to ensure smooth operation. Similarly, in order to

Kick-off Growth Innovate

Marketplace for efficient product
and services

e Consumer self-billing

e Personalized product bundling
e Demand Response

e Stream line distribution network
e Active communication

e Consumer engagement
platform
e Call centre integration —

online complaints filing and
e Digitized records

resolution
e Centralized e Social network integration —
repositories raising helpdesk tickets,
e E-accounts for consumer insights
LIS e Revenue assurance, theft
analytics

extend its offerings to a digitally aware consumer the utility should be able to understand
consumers’ characteristics and adapt its products to provide greatest value to the
consumers. With a consumer base of over a million, technology and data are the only
pathways for being responsive. Utilities are at various stages in this transformation, some
have recently finished digitizing all consumer records while others have gone ahead to
integrate revenue assurance and theft analytics into workflow. Broadly the transformation
can be grouped into three major phases. The first phase is digitisation which creates the
foundation over which other services can be based. Most Indian utilities are in the process
of doing this in some form or the other. The second phase is to integrate digitisation into
core-operational processes from handling complaints to consumer engagement. The third
phase involves innovation to provide an efficient market place, personalization, demand
response tuning, and active communication. In the subsequent sections we briefly mention
some approaches for these functionalities.

6.2. Market place for efficient products and services

The recommendation and clustering framework developed by us (as explained in
section 4.5) can be extended to create a market place of efficient products and services.
These services can be offered by utility providers to their consumers. Such a market place
will curate data from multiple sources (such as those implemented in this programme) and
serve personalized recommendations/offers to end consumers enabling greater adoption of
efficient appliances.
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Figure 26: A sample recommendation.

6.3. Updating Records for Optimization

Legacy records (often dating back to 1980) constitute more than three quarters of
consumer data for most utilities. Incomplete records make energy accounting and network
rationalisation difficult in the absence of address data. For the near future, an engagement
platform will allow the utility to tap valuable consumer data. Sparsity in the meta-data can
be filled using statistical techniques, allowing energy utility to make network optimization

with higher confidence.
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Annexure |l

Reports RO through R5 were delivered to the consumers. From R3 onwards there was no
change in the appearance of the reports. However, the information contained in these
reports was computed using algorithms which were more sophisticated. Sample RO, R1,
R2 and R3 reports can be found on the following pages:

Sample Report Page
Report RO 41
Report R1 43
Report R2 45
Report R3 47
Report R4 49
Report RS 51
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Kerala State Electricty Board Report for

Aluva Town Feb 2016 - Mar 2016*
Area Code *Reflects the consumption of the previous billing cycle
A04-18-23 *@ 9l enfgllo’ & ool ilal,
Consumer ID  paleR)emniamd aagau] Introducing your personalised home energy report!

milemgas nyeminm cnimgodoen rleandglealas mpvmo!

Address not available

About This Programme &9 alGlanslo® &filaj

You are holding your first personalised home energy report. This programme is made
available in select households in Aluva Town. Along with your energy bill you will
receive a personalised report on your previous billing cycle's consumption. The
objective of the programme is to provide contextual information to you so that you
have more control over your consumption. Your participation in the programme will
contribute to meeting the overall energy conservation targets of Aluva Town.

o memgas @ROOm EUM Oodoe Moessm dendgim . mo wrvol
menales dleammgsmads nigasod agamadgidam. aongml Oaern
snilgieBaendo, EBENS a@gje B3Nl PaerInamMAgRs Memlnm dewdge
sl adlamonem. alenges ggugaleammonal aansyol QR
mo@lenm omem nlneamld mae Hmamem Mo arnelQas eleso. O
arvelwlcd 9as ranges wsdgdomo. mamges asemonioa TS EMODYSS
990328 MoEEHMOTIN MaMWGMEr0.

Get Personalised Tips Access e-Reports
yemln®m mEeul emgs -leandgeud
We compare your consumption with those of similar You can also access this information electronically by

homes in your neighbourhood to find opportunities foryou  logging into our website (please turn overleaf).
to save energy. It will be presented to you in subsequent

reports.
memges eana|ol pueRAOD SNISEOES o ninee coanges eusniaamded eanulmd aagmolayasgo
mmmnigeaea@mal MEMRJ AaYM. GEMOMLGW OB ilemudes’ aIflanm@em (AyNo CMER).

dendgedad alande argmanm.

Powered by clytics .
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Comparison for  memay

Feb 2016 - Mar 2016

Your consumption was average. Some of the efficient homes have used 7% less energy.

EIBHSAS DalERINo (IENABIVE. PaleRNGIAOYSS afiged 7 % eanis)ol ennem paewiilalgaao.

Save energy to grow the plant!
2982m0 Morsdles, faslo® NSBoD!

You have consumed 230 units in the last billing period:
23 Jan 2016 — 21 Mar 2016.

Are you curious to find out how you can save energy? The
subsequent reports will include personalised measures to
lower your consumption.

ilemud e:dleom enigflos” enaiwanied 230 units aeuily) : 23 Jan
2016 - 21 Mar 2016,

66NB)JmI afEaamM@IT AECEEMRO aMAlINT @1R)EIoEHYEaR?
66na)ol DaeRlo SNEMEs MBnamB @sd Aewndgediod omemud
9ulaasErm Mm@,

What are similar homes? These homes have a
consumption pattern similar to your home. Similar homes
consumed on an average 226 units in the last period.
MMM NS ROMAE @RYM?MAMMY DalkRN RlOIYSS
@05 MEIDSS 69 YenemeemaL mam nlged esloom
enaanied 226 units annl’ eans)ol acwilafelams.

What are efficient homes? These homes consume less
(they are in the top three-eights) among homes similar to
yours. Efficient homes in your locality used less than 215
units in the last billing period.

SOQ8S Nige amaa GrmM?mamnlsasiod «ggno
SN0 QalRNYBBNIIM GHAOYSE g, sxnmyss nigeud
odlonm enaganied 215 units @nnl’ eene)ol pacwulajelam.

In every home energy report that you will receive subsequently, the plant will give
personalised energy saving tips. The more energy you save compared to others, the
faster your plant will grow. The level banner will represent the current stage of your
plant.

@sdmesmg’ nemia adem eum godoamdeasm demdgasod, aas] mlamBda eana)ol
endlanmas OGS aleBm mmo oo meNmEW8 alimsdmmd mimrwe godmeo

Mo &2EIMNYo. (gL @ EOmIR0 HONR)EI BNEASIEEND, EHEETMIBo CUNGDIES 6alS]
ngo. (1lemud o easlo® arlneles. enilas eemlaam mled Myaile aaskyas mlaniyss
mpeexymdolaw alrwlesleam. gudm mled aauskyas me myeexymdola alasm.

Log on to Code

www.kseb.clytics.com 169489

Register on the website to receive your reports online and Use this code along with your consumer ID while creating your
save paper. account online.

Use the code on the right-hand side for registering.

Powered by clytics .
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Kerala State Electricity Board Report for

Aluva West April 2016 - May 2016*
Area Code “Reflects the consumption of the previous billing cycle
A01-1-30 *evdlonm enigflout’ & oone fladl
Consumer ID  paleR)emniamd aagau] Introducing your personalised home energy report!

ilemges ecilom rumpodoe demdglead mpumo!

Address not available

Save energy to grow the plant! 99d@20 Mo, s NBdED!

Your plantis currently at level 12.
The more energy you save compared to others, the faster your plant will grow.
Please turn overleaf to find out how you can save energy.

lemges eais] meanid ngBajges 12 @R cagorilenem.

e agasnian erenslsl (et aanaml AEERMED, ERETIG.
O3 oS B0,

eang|el englanmas mQae:wd arlenm agyne &IeMme:.

Comparison for @E®Aj April 2016 - May 2016

Your consumption was amongst
the efficient homes. You have used
85 units less energy than similar
homes.

ngee GAOYEs Nigealed amem
EIBSASO). AN AY
nilgadleaioilemaned 85 units &g
aanR|Elew @B Quewtisisas.

You have consumed 40 What are similar homes? What are efficient homes?
units in the last billing These homes have a consumption These homes consume less
period: 01 Mar 2016 — 02 May 2016.  pattern similar to your home. energy among homes similar to
mlemd edevm snileflo) @ai@enied 40 | mama nliged gamads yours.
units @aewuilg) : 01 Mar 2016 - 02 May | @eem?muamae oauewn Golgss smQag Niseud pemed
2016, m@ges MElgDes 6] genamgimn, | GREM2MRMISSFHD «gRYe S0OD

DnlERNRSSNINEM SHAOWYSR NgH 1B

Powered by clytics .
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Consumption History «dlsom aneignies 9aeeine

What was your electicity consumption in the last 12 months?
osges sl evlaom 12 amecm eams|ol Suerkte «@WET ?

Rank indicates how your consumption compared with other 100 similar homes.
MM 100 nigeeg Grenstls) MBS 66NR)HH DalRlo HE@OWM 'Me: " MY,

Do you know: A full freezer is better than a partially filled
aileBenianear wjimd ggnmael alnsomileasmaen’ aeol rneomidesmaolementd meoi ?

A non-empty freezer would increase efficiency slightly A filled freezer contains less air that can exchange, so
because there would be less air that changes when the there's less warmer air inside to cool down when you
door opens. finally close the door.

6260) ONIEM (lwsd ENMSERemMIGo &g g5 WY glnuiled memme. o rinsoilelesm @glnd e mernam s angnind @i’ &ngo.
nn@niam memalennd sgmod 9o6mo @RMIR)MW] N0

Code  GHNW’

262182

Use this code along with your consumer ID while creating your
account online.
MY 6o DaleRIGMNIAMD AafAIRe Dol ReBaneind EREDENE

DRI,

Log on to censy @ﬂa

www.kseb.clytics.com

Register on the website to receive your reports online and
save paper.
eandgeud enandasaicd adan enenibamgiod ndlaqyd 6aig.

Powered by clytics .
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Kerala State Electricity Board

Aluva Town

Area Code
A01-18-5

Consumer ID  9aleRIGMINIAMD Angul

Address not available

Save energy to grow the plant! 99d@20 Mo, s NBdED!

A2

Comparison for @EMAJ

You have consumed 203
units in the last billing

period: 23 May 2016 — 23 Jul 2016.

mlemed edevm snilgflos) eai@eaniod
203 units gateanuilg) : 23 May 2016 -
23 Jul 2016.

Powered by clytics .

Report for
June 2016 - July 2016*

“Reflects the consumption of the previous billing cycle

*edlenm enigflou & ool il

Presenting your personalised home energy report!

m'Iamgs)s nemlnm enmoodom deddglealds mpuoo!

Your plantis currently at level 13. Congratulation! Your plant has grown up 2

places.

The more energy you save compared to others, the faster your plant will grow.
Please turn overleaf to find out how you can save energy.

mlemgas aaisl Mened ngdajges 13 @eo caigowianem. @edmmmemnd, alangas aals]

2 eaInEd 5OO3 usdmildlesm.

lemed agagnien @aealal «@eTge aNAIET ANAERMREND, ERE@ETTISR0
enoemiled aasl ugwo. aaneiel cndleamas mosmae:u aidlannd agyne &Ieme:

June 2016 - July 2016

What are similar homes?
These homes have a consumption
pattern similar to your home.
MM nlgeld poamed

@REM MMM HaleR)N BlOIYSS

MBS MEIDSS 0Y HuNEBRIEMAL
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Your consumption was amongst
the efficient homes. You have used
15 units less energy than similar
homes.

ngee GAOYEs Nigealed amem
EIBSASO). AN AY
nilgadeaicilemantd 15 units éng
aanR|Elew @B Quewtisisas.

What are efficient homes?
These homes consume less
energy among homes similar to
yours.
&OQss nlgsld «Homes
@Rysm?mamnigsaled agofle @nerm
DnlERNRSSNINEM SHAOWYSR NgH 1B



Consumption Ranking History &deom eleimenies gaerto

How has your rank changed in the last 12 months?
&yl 12 mmecm oeges alshd nel (powen ?

High
o@dm

Average
1EIRE!

Efficient
SHOYSS

Rank indicates how your consumption compared with other 100 similar homes.
mamm 100 nigens Grensls) mSgas aanB|ol Huerll HE@OWM 'ms " myalsdenme.

Do you clean your fridge often?
alemges eflwzledd ansl mge

Dust your fridge the next time you dust = Check the coils behind the refrigerator  and use vacuums or dusters to clean

your house. it off and keep costs down.
nisladd eaos] mgemnid jluwslamgo nns] dlwedime ailnmiea eonwigeud aclevrrulane @O (DS GlMEN WYNSER) Ha@ilal
(O YovlERSGo Haleinl HNQEN. HaIQS

Log on to censy @ﬂa

www.kseb.clytics.com

Register on the website to receive your reports online and
save paper.

eandgeud enandasaicd adan enenibamgiod ndlaqyd 6aig.

Powered by clytics .

Code  GHNW’

186754

Use this code along with your consumer ID while creating your
account online.

MY 6o DaleRIGMNIAMD AafAIRe Dol ReBaneind EREDENE
QORIER,
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Kerala State Electricity Board

Aluva Town

Area Code
A01-18-34

Consumer ID  9aleRIGMINIAMD Angul

Address not available

Comparison for  @ERMAJ

You have consumed 146

units in the last billing
period: 23 Jul 2016 — 24 Sep 2016.
alemd edlevm snigflos) @rawenied 146
units @aewuilg) : 23 Jul 2016 - 24 Sep
2016.

Report for
August 2016 - Sep 2016*

“Reflects the consumption of the previous billing cycle

*edlenm enigflou & ool il

Save energy to grow the plant!

9902&mo MoneER, falSlow NBBOD!

A1

August 2016 - Sep 2016

What are similar homes?
These homes have a consumption
pattern similar to your home.
MM nige®d omedn

@REM MMM DaleR) BlOIYSS

@805 MElIDSS 0 YaNERSIEMAL

How have you consumed energy in the last billing period ?

ilemmed exdlenm enilgflead’ enaiwanied podome (g Glolwlied puewuils)?

o1 % E,Z?a:n”ﬁmm
s3o L

9 % g

7 % -

Powered by clytics .

74 units

Your plantis currently at level 15.
Congratulation! Your plant has
grown up 1 place.

emges eais] Menud ngdaiges 15

@Ry sIgEDIlaneM. @RAMMMETRLI,
emges eais] 1 eained @good
ngdmidlenm.

Your consumption was amongst
the efficient homes. You have used
50 units less energy than similar
homes.

ngee eaOWss nigealed emem
EIBSASO), MAMDO AY
niga:deaicilenamed 50 units @ng
aongEilew el gnmmnuﬂgﬂégg.

What are efficient homes?
These homes consume less
energy among homes similar to
yours.
630098 nligeul «gamed
@Rysm?mamlgsalad «gonle Gneom
DalERINYSSNINET SHAOQYSS NG 1B,

The table on the left gives the pattern of consumption in

homes similar to you, across major categories.
Kitchen for instance comprises the consumption of

48 units

13 units

fridge, induction stove, mixer grinder, etc.

0s@UKBEOD auglewles, darges manmw alsadaa

9aeR0 Glol mudslwldlesm.

10 units

9RIaNEEMEIM , RSBV Wiz , snadwesnd amo

06 <1

tlad aawmwd gmingeas godoe gaene DuAdgMD.
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Consumption Ranking History &deom eleimenies gaerto

How has your rank changed in the last 12 months?
&yl 12 mmecm oeges alshd nel (powen ?

High
o@dm
Average
1E)BE!
Efficient
SHOYSS

Rank indicates how your consumption compared with other 100 similar homes.

mamm 100 nigens Grensls) mSgas aanB|ol Huerll HE@OWM 'ms " myalsdenme.

Exterior Finish: Install a reflective coating

oJnemo oo e dagelnl esglen’ modee

80% to 95% of heat gain during Install a reflective coating on your roofs  What's more cooler walls, contract

summer is transferred through the walls and walls, which reduces temperature = and expand less, so there are fewer

and ceiling of the building by way of upto5C cracks in your masonary

conduction and radiation.

enIM@IENRIaED 89%-95% gj50 aDBIMN smgas eacdeme, gumand pminwlcd e AXOAG], @MYBR YUBSUB UBH6E SNgl BYDo

nielesmnyo el asglsomilo® aumedaesqe - againi eonglr’ muled, @o’ g5 5 ameym | nlemiaen. mesalaago 6agm@ilnmd

Rafle)s@REM &SR NI 6o &NQD. asglsonied niggaeg. ananwleleo

Code  GHNW’

270310

Use this code along with your consumer ID while creating your
account online.
MY 6o DaleRIGMNIAMD AafAIRe Dol ReBaneind EREDENE

DRI,

Log on to censy @ﬂa

www.kseb.clytics.com

Register on the website to receive your reports online and
save paper.
eandgeud enandasaicd adan enenibamgiod ndlaqyd 6aig.

Powered by clytics .
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Kerala State Electricity Board Report for

Kalamassery Oct 2016 - Nov 2016*

Area Code
A02-4-24

*Reflects the consumption of the previous billing cycle

“edloom endgflou’ & aongol yallsllenm

Consumer ID  @agRiemnlam® aagal ~ Save energy to grow the plant!
99dme0 Moredles, aalslhw nedoD!

Your plant is currently at level 13.
A1 Congratulation! Your plant has

grown up 1 place.

memgas aats] meud ngdages 13

@Ry cpIgmmIlanem. ERAMMMEIRUT,

lemges aas] 1 oaiuEd &gO@3

ngdmmlelesme.

Comparison for @EMAj Oct2016 - Nov 2016

Your consumption was higher than
average. You have used around
18% more energy than similar
homes.

@HSHS DaleRIo VNN
nigeleaiolemend gmensm. e
mam niigsgleaiclemaenid 18 %
85008 0anfol DaewIuilal

You have consumed 266 What are similar homes? What are efficient homes?
units in the last billing These homes have a consumption These homes consume less
period: 03 Sep 2016 — 04 Nov 2016.  pattern similar to your home. energy among homes similar to
mlenud edlemm enilaflos’ eIa@anilod AN NgHHd Gamas yours.
266 units alenuilg) : 03 Sep 2016 - @REM VMMM HaleR) GlOIYSS 6280988 nliga gamads
04 Nov 2016. MBGes MEWIDESS 8Y PanEBGIEMAL @Rem?mamnigaalod «gane &neom

DaleRINFSBNINET SUAOYSS NigS:63,

How have you consumed energy in the last billing period ?
mlemed evleom enigfless’ enaiwanied podwme o elolwled paew)uily)?

53 % Cool|1ng - 140 units The table on the left gives the pattern of consumption in
6Tl MG homes similar to you, across major categories.
Kitchen Kitchen for instance comprises the consumption of
° .
22 % @RSEHS 58 units fridge, induction stove, mixer grinder, etc.
° Lighting .
17 % o0aidol 45 units DsPUReOD wslewic, Mangss MM nigegee
nO
9aeR elol modslwleeme.
8 % ;;;:: 21 units oraneemomiln , Grgesld eilwe, snmwesnd aqyo,
o

tled anwiwd gminges godos guete ouBadgm.

Powered by clytics .
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Consumption Ranking History &deom @jei@sniea 9aleeine

How has your rank changed in the last 12 months?
adloom 12 mnacm osgas nishd meles on@wen ?

High
o@dm

Average
EXBE]

Efficient
SHIOYSS

Rank indicates how your consumption compared with other 100 similar homes.
mam® 100 nlsens Toendtis MBENS 00NEITH DRl H@OW ‘M ' Maldame.

A full load is same as a half load when it comes to washing

@RAIEREMNUY agud aNMYo aMal’ EANAYe BM GadORIRNET

Wash full loads of clothes when possible. The energy used  If you have a load sensor in the washing machine it will

is same even if you partially load the washing machine.

aReRBIod seango ol canuiied eraEe. miamud aadsind ogud eanul
021 RGN sanaw’ a.a1QRje as@skaam @&ndd ammesm.

help you to determine the appropriate lot.If smaller load is
absolutely necessary do remember to use less water.
oamiod em eenw’ ammdmd pasmslwd @almmw eanw’
SOEMRODND NO MaNWER0. GNETIM AW GRAEGIED ol aBd
aNIg8NJo &g Mo DalITERS

Logonto @RI @ﬂa

www.kseb.clytics.com

Register on the website to receive your reports online and
save paper.
Meandgeud emenasaimicd adentd ansnisamgled nellaqyd 6.,

Powered by clytics .

Code B’

854042

Use this code along with your consumer ID while creating your
account online.
09 eSWYo DasRISMNIAMD Aaglgoe ac@Iilal eBanald e

OIS
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Kerala State Electricity Board Report for

Kalamassery Dec 2016 - Jan2017*
Area Code *Reflects the consumption of the previous billing cycle
A02-2-78 “ gyl enlieflos’ oonryl el
Consumer ID  9aeR)smNiOM gl Save energy to grow the plant!
9odome Mopsedles, aaslow NedoD !
qP» Your plant is currently at level 15.

Your plant is at the same level as
the last month.

lemges eas] menid ngdages 15
@Ry oaigOBIenaT. Mlengns aais]
SJl6OI MMOOD EREM
@RMIMAaenem.

Address not available

Comparison for @E®AJ Dec 2016 - Jan2017

Your consumption was average.
Some of the efficient homes have
used 18% less energy.

@IBFOS DalRINo COEIDEIWIEN,
DaleRINSUAMWYSS gl 18 %
oang|ol enwem guewuilajgasol.

You have consumed 170

units in the last billing
period: 02 Nov 2016 — 04 Jan 2017.
mlemud eslemm enileflos” enai@anied 170
units paiea)uilg) : 02 Nov 2016 - 04 Jan
2017.

What are similar homes?
These homes have a consumption
pattern similar to your home.
MM nise® «Ramas
@R)6M ?(VAIMAID DaleRIN AIOIYSS
MBgas MAEODSS Y PaNETRSIEMAL.

How have you consumed energy in the last billing period ?

mlemud eleom enilgfleat eaianiled podee. O el paueaduilg)?

50%  imcen
32 % zgtfelfiu?gmnmﬂ(ﬁ
14% oo
4% .

Powered by clytics .

85 units

What are efficient homes?
These homes consume less
energy among homes similar to
yours.
&a0Qes nlisen «Rome
@Rysm 2 uaMNigS &l a@anje S:NEOD
DalCRINYSBNIWIEM SUAMYSS Nige 8.

The table on the left gives the pattern of consumption in

homes similar to you, across major categories.

54 units

23 units

Kitchen for instance comprises the consumption of
fridge, induction stove, mixer grinder, etc.

NSONIROOD alSle:lml, mlengas MM niseglea

9aler)n elol Mmolslwlclame.

6 units

RINEEMEDIM , ERSHSITY jlwe’, suwesim amo

a0 =1

g8 aawmwd pmingas §rdoe Guere HulAgM.
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Consumption Ranking History &vleom eneiwsnieal 9alerno

How has your rank changed in the last 12 months?
adlom 12 mmeom msges e sl @’ ?

High
owdm

Average
(3R]

Efficient
SUNOQYSS

Rank indicates how your consumption compared with other 100 similar homes.
MW 100 nlgeeg ERenssla MIBSOS HONEIDH DaERINe «@OWM 'ME: ' Myaldanme.

When was the last time you got your pump serviced?

almi’” mudniimy’ 0aIQ)&

Is there any unusual noise, vibrations It is recommended that you undertake It saves you an unplanned downtime.

or high temperatures observed while annual maintenance of your pumps. You save money on energy costs as
you operate your pump? well.
lemd wmi’ @udomidesemod eemuwesmme  langas amyed udde emne eaganged g8 &3 SeME™ nilwe @RAI BHSISM@

o6NIeR) SMIMETRER) 546s) (BRLEITE aniglgeans)?  @ideamenoert.

molgas mswle nemgas &0 andgo
engléno.

Log on to eany’ @{rﬁ

www.kseb.clytics.com
Register on the website to receive your reports online and save

paper.
feandged eendeeaniod erlanm ensninamgled nalamd aaig.

Powered by clytics .

Code  G&IU

697909

Use this code along with your consumer ID while creating your account
online.
09 eSIUo QaieRISMNIAM Baguig) Daice)Ullal IenieaaING EREIDETE

ORI

52




	Final_Narrative_Report_IISc_Review
	Programme_Closure_Report_AnnexuresOnly



